Case Study

Vancouver Taxi Association
Vancouver, British Columbia, Canada
The Client:
The Vancouver Taxi Association represents more than 500 cab drivers in
the Vancouver area, and its mission is to assist taxicab operators to improve
service, safety and profitability. Most recently, the Vancouver Taxi Association
has been campaigning for installing video cameras inside each taxicab to
better protect drivers.

The Situation:
Driver safety has long been an issue for Vancouver; eight drivers have been
killed in the past 12 years, and driver robberies occur weekly. In an effort to
increase driver safety, the British Columbia Passenger Transportation Board
mandated that all taxis be outfitted with video camera equipment.
“We believe that installing cameras in each taxi will deter potential assailants,”
said John Palis, executive director of the Vancouver Taxi Association and general
manager of Yellow Cab. “If an incident occurs, we’ll have the video footage to
aid in investigation.”
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"Taxi drivers deserve to be kept safe while
serving the public," said Brigid McDermott,
Director of Strategic Marketing for
Honeywell. "Honeywell’s FareView allows
drivers to breathe easier knowing that their
fares are on camera."
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More Information:
Honeywell International is a $26 billion diversified technology and manufacturing leader, serving customers worldwide with aerospace products and
services; control technologies for buildings, homes and industry; automotive products; turbochargers; specialty chemicals; fibers; and electronic and
advanced materials. Based in Morris Township, N.J., Honeywell’s shares are traded on the New York, London, Chicago and Pacific Stock Exchanges.
It is one of the 30 stocks that make up the Dow Jones Industrial Average and is also a component of the Standard & Poor’s 500 Index. For additional
information, please visit www.honeywell.com.
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